Access the Vault How to Make Your Banker Work for You
Scot Speiser, Vice President, BDC
Scot has a proven track record of successfully helping Entrepreneurs outperform their competitors*
by optimizing their financing options and getting them the best return on their financial partnerships

Social Media, Can | Use it to Make Money?
Scott Davis
Itis just another Buzz Word or can you use these latest trends to benefit you and your consumer?
Listen to the do’s and don’ts of Twitter, Facebook and Youtube.

Are You Really Making Money, Knowing Your Financials

Chuck Austin, Consultant, BDC
As a senior partner at Ernst & Young for 35 years, Chuck has seen a lot of companies come and
go — get Chuck’s secrets on how the good ones stay on top.

How to Make Customers Buy
Rick Maddison
“Rick’s teachings have made our sales team outperform sales goals year after year — he gives
them proven techniques that really work on the sales floor” — Riley Darke, Owner, Island Snow

Top 7 Human Resource Secrets You Can Use

Shane Hanna, Consultant, BDC
Working with small to large corporations, Shane is a delivery expert in HR and Customer Service
Solutions. FIND IT, DEVELOP IT, KEEP IT. Resulting in bottom line results for clients.

Presented by: November 19, 2009
The Ramada Hotel & Conference Centre 7:30a — 11:30a

W Continental Breakfast will be provided

RSVP for yourself and a colleague not later than November 13 to:

103.9 The Juice Means help@1033thejuice.com
Business! Or by phone to 250.980.9009



